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Copyright
Copyright © 2025-2026 Hexagon AB and/or its subsidiaries and affiliates. All Rights Reserved.

This computer program, including software, icons, graphic symbols, documentation, file formats, and audio-visual displays; may be
used only as pursuant to applicable software license agreement; contains confidential and proprietary information of Intergraph
Corporation or a Hexagon Group Company and/or third parties which is protected by patent, trademark, copyright law, trade secret
law, and international treaty, and may not be provided or otherwise made available without proper authorization from Hexagon AB
and/or its subsidiaries and affiliates.

U.S. Government Restricted Rights Legend

Use, duplication, or disclosure by the government is subject to restrictions as set forth below. For civilian agencies: This was
developed at private expense and is "restricted computer software" submitted with restricted rights in accordance with
subparagraphs (a) through (d) of the Commercial Computer Software - Restricted Rights clause at 52.227-19 of the Federal
Acquisition Regulations ("FAR") and its successors, and is unpublished and all rights are reserved under the copyright laws of the
United States. For units of the Department of Defense ("DoD"): This is "commercial computer software" as defined at DFARS
252.227-7014 and the rights of the Government are as specified at DFARS 227.7202-3.

Unpublished - rights reserved under the copyright laws of the United States.

Intergraph Corporation, Hexagon’s Asset Lifecycle Intelligence Division
305 Intergraph Way
Madison, AL 35758

Documentation

Documentation shall mean, whether in electronic or printed form, User's Guides, Installation Guides, Reference Guides,
Administrator's Guides, Customization Guides, Programmer's Guides, Configuration Guides and Help Guides delivered with a
particular software product.

Other Documentation

Other Documentation shall mean, whether in electronic or printed form and delivered with software or on Intergraph Smart® Support,
SharePoint, box.net, or the Hexagon documentation web site, any documentation related to work processes, workflows, and best
practices that is provided by Hexagon as guidance for using a software product.

Terms of Use

a. Use of a software product and Documentation is subject to the End User License Agreement ("EULA") delivered with the
software product unless the Licensee has a valid signed license for this software product with Intergraph Corporation,
Hexagon’s Asset Lifecycle Intelligence Division (“Hexagon”), a Hexagon Group Company. If the Licensee has a valid signed
license for this software product with Hexagon, the valid signed license shall take precedence and govern the use of this
software product and Documentation. Subject to the terms contained within the applicable license agreement, Hexagon gives
Licensee permission to print a reasonable number of copies of the Documentation as defined in the applicable license
agreement and delivered with the software product for Licensee's internal, non-commercial use. The Documentation may not be
printed for resale or redistribution.

b.  For use of Documentation or Other Documentation where end user does not receive a EULA or does not have a valid license
agreement with Hexagon, Hexagon grants the Licensee a non-exclusive license to use the Documentation or Other
Documentation for Licensee’s internal non-commercial use. Hexagon gives Licensee permission to print a reasonable number
of copies of Other Documentation for Licensee’s internal, non-commercial use. The Other Documentation may not be printed for
resale or redistribution. This license contained in this subsection b) may be terminated at any time and for any reason by
Hexagon by giving written notice to Licensee.

Disclaimer of Warranties

Except for any express warranties as may be stated in the EULA or separate license or separate terms and conditions, Hexagon
disclaims any and all express or implied warranties including, but not limited to the implied warranties of merchantability and fithess
for a particular purpose and nothing stated in, or implied by, this document or its contents shall be considered or deemed a
modification or amendment of such disclaimer. Hexagon believes the information in this publication is accurate as of its publication
date.

The information and the software discussed in this document are subject to change without notice and are subject to applicable
technical product descriptions. Hexagon is not responsible for any error that may appear in this document.

The software, Documentation and Other Documentation discussed in this document are furnished under a license and may be used
or copied only in accordance with the terms of this license. THE USER OF THE SOFTWARE IS EXPECTED TO MAKE THE FINAL
EVALUATION AS TO THE USEFULNESS OF THE SOFTWARE IN HIS OWN ENVIRONMENT.

Hexagon is not responsible for the accuracy of delivered data including, but not limited to, catalog, reference and symbol data. Users
should verify for themselves that the data is accurate and suitable for their project work.
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Limitation of Damages

IN NO EVENT WILL HEXAGON BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL INCIDENTAL, SPECIAL, OR
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF USE OR PRODUCTION, LOSS OF REVENUE OR PROFIT,
LOSS OF DATA, OR CLAIMS OF THIRD PARTIES, EVEN IF HEXAGON HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

UNDER NO CIRCUMSTANCES SHALL HEXAGON'S LIABILITY EXCEED THE AMOUNT THAT HEXAGON HAS BEEN PAID BY
LICENSEE UNDER THIS AGREEMENT AT THE TIME THE CLAIM IS MADE. EXCEPT WHERE PROHIBITED BY APPLICABLE
LAW, NO CLAIM, REGARDLESS OF FORM, ARISING OUT OF OR IN CONNECTION WITH THE SUBJECT MATTER OF THIS
DOCUMENT MAY BE BROUGHT BY LICENSEE MORE THAN TWO (2) YEARS AFTER THE EVENT GIVING RISE TO THE
CAUSE OF ACTION HAS OCCURRED.

IF UNDER THE LAW RULED APPLICABLE ANY PART OF THIS SECTION IS INVALID, THEN HEXAGON LIMITS ITS LIABILITY
TO THE MAXIMUM EXTENT ALLOWED BY SAID LAW.

Export Controls

Intergraph Corporation, Hexagon’s Asset Lifecycle Intelligence division (“Hexagon”), and a Hexagon Group Company’s software
products and any third-party Software Products obtained from Hexagon, its subsidiaries, or distributors (including any
Documentation, Other Documentation or technical data related to these products) are subject to the export control laws and
regulations of the United States. Diversion contrary to U.S. law is prohibited. These Software Products, and the direct product
thereof, must not be exported or re-exported, directly or indirectly (including via remote access) under the following circumstances:

a. To Cuba, Iran, North Korea, Syria or the Crimean, "Donetsk People's Republic", "Luhansk People's Republic", or Sevastopol
regions of Ukraine, or any national of these countries.

b. To any person or entity listed on any U.S. government denial list, including but not limited to, the U.S. Department of Commerce
Denied Persons, Entities, and Unverified Lists, http://www.bis.doc.gov/complianceandenforcement/liststocheck.htm, the U.S.
Department of Treasury Specially Designated Nationals List. Visit www.export.gov for more information or follow this link for the
screening tool: https://legacy.export.gov/csl-search.

c. To any entity when Licensee knows, or has reason to know, the end use of the Software Product is related to the design,
development, production, or use of missiles, chemical, biological, or nuclear weapons, or other un-safeguarded or sensitive
nuclear uses.

d. To any entity when Licensee knows, or has reason to know, that an illegal reshipment will take place.

Any questions regarding export/re-export of relevant Hexagon software product, customized software, Technical Data and/or third-
party software obtained from Hexagon, its subsidiaries or distributors, should be addressed to Hexagon’s Export Compliance
Department, 305 Intergraph Way, Madison, Alabama 35758 USA or at exportcompliance@intergraph.com. Customer shall hold
harmless and indemnify Hexagon and a Hexagon Group Company for any causes of action, claims, costs, expenses and/or
damages resulting to Hexagon or a Hexagon Group Company from a breach by Customer.

Trademarks

Intergraph®, the Intergraph logo®, Intergraph Smart®, SmartPlant®, SmartMarine, SmartSketch®, SmartPlant Cloud®, PDS®,
FrameWorks®, |-Route, I-Export, ISOGEN®, SPOOLGEN, SupportManager®, SupportModeler®, SAPPHIRE®, TANK, PV Elite®,
CADWorx®, CADWorx DraftPro®, GTSTRUDL®, CAESAR II®, and HxGN SDx® are trademarks or registered trademarks of
Intergraph Corporation or its affiliates, parents, subsidiaries. Hexagon and the Hexagon logo are registered trademarks of Hexagon
AB or its subsidiaries. Other brands and product names are trademarks of their respective owners.

The following are trademarks and service marks owned by Intergraph Corporation d/b/a Hexagon or its subsidiaries worldwide:
hexagonppm.com/trademarks.
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Overview

With the release of HXGN EAM Facilities Edition, we introduced the capability of integrating to Infor
Intelligent Open Network (ION) Cloud Edition product. This paper describes HXGN EAM Facilities
Edition integration with Infor ION product and demonstrates how to enable it to send BODs to ION
CE and create monitors flows for activity deck as well.

HxGN EAM Facilities Edition integrates with ION CE with these Business Object Documents.
1 MaintenanceOrder

The MaintenanceOrder BOD is pushed to ION when a work order is created or updated in HXxGN
EAM.

2 CustomercCall

The CustomerCall BOD is pushed to ION when a service request is created or updated in HxGN
EAM.

3 AssetTrackingDataForEventLog

The AssetTrackingDataForEventLog is pushed to ION when an event is logged on a service
request.
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Enabling EAM Connection Points in ION CE

Enabling EAM Connection Points in ION CE

1 EAM connection points in ION CE will be created by the CloudOps team.
nr] A0 v &
Model | Manage

Document Flows  Connection Points ~ Service Flows ~ XSLT Mappings

Mapper Transformations  Data Translations  File Templates  Cloud Accounts  Message Listeners
Application Connection Point
MName. EAMCSfacility
Description: | EAM CSFacility

Logical ID Type: EAM

onoesk | Mt @ © € E

Logical ID: | infoream

Last Updated By | INFORBC\cvora
Type: | Infor Application

Last Updated On | B/26/2015 5:00:27 AM

Y ocumer« | —
Add Documents Add erbs Remove
+-AssetTrackingData
+-CustomerCall
+-MaintenanceOrder
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Enabling EAM Connection Points in ION CE

2 On the Documents tab for EAM partner in ION, add the following documents:

comecn BSSBSR_________|
Add Documents Add Verbs

Remove

[=]-AgsefTrackingData

[ Process () Receive in Application [_] Send from Application
2 Sync -

() Receive in Application [y Send from Application
[=] CustomerCall

[ Process (] Receive in Application [_] Send from Application
[ 8ync () Receive in Application ) Send from Application
[=]- MaintenanceOrder
[ Process ) Receive in Application [[) Send fr
™ Sync C

| Receive in Application [y Send from Application
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Creating Document Flow and Monitors in ION CE for EAM

Creating Document Flow and Monitors in ION CE for
EAM

1 Create a Document flow in ION with EAM publishing BODs to ION. This will ensure the ability to
create monitors for all the BODs published to ION as in step 2 above.

2 Go to the Document Flows screen in ION and click Import.

3 Select the EAMIONDocumentFlows.xml file (under the IONDocumentFlows folder in ISO) and
click OK.

4 See Appendix B for document flow details.

2 a
Bow AEOEED v
Model | Manage  DocumentFlows Connection Points ~ Service Flows  XSLT Mappings ~ Mapper Transformations  Data Translations  File Templates  Cloud Accounts ~ Message Listeners

&

Flow Name & Destription Status 4 Changed  LastUpdstedBy  LastUpdated On
EAMSR2WO EAM Service Request to WO Flow Actve [ INFORBC\ovora  7/6/2015 11:26:08 AM
EAMEoION EAM to Ton Adive  [|  INFORBC\cvora  6/16/2015 1:00:46 PM
IONToMingleDocumentFlow 10N To Mingle Document Flow Inaive (0] INFORBC\spinstall 5/9/2014 7:24:31 AM
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Creating Document Flow and Monitors in ION CE for EAM

I o [ @ Q@ £ B LD v &

Model | Manage ~ DocumentFlows Connection Points  Service Flows  XSLT Mappings ~ Mapper Transformations ~ Data Transiations  File Templates ~ Cloud Accounts  Message Listeners

Document Flow Modeler

Name: (RN ] Description: [ EAM to 10n | status: Active [@ Changed since last Activation| Revert

Application

[
Database ' '
XSLT Mapping

mE

T R—
Remove Details.

EAMCSfadility EAM CSFacility CSFACILITYTESTS

ION Desk‘ ﬁ @ @ E E m V a

Model | Manage Document Flows  Connection Peints ~ Service Flows ~ XSLT Mappings  Mapper Transformations  Data Translations ~ File Templates  Cloud Accounts  Message Listeners

Document Flow Modeler

Name: EAMSRZWO Description: | EAM Service Request to WO Flow | status: Active (@ Changed since last Activation | Revert

Application

atat

's

XSLT Mapping

[~ I

Messages

o
&
&

Filter Properties

Filter Properiies \An =W Conditions

-
Edit Remove

I| |AutoCreatisFalse [AutoCreate] = ‘False’

Action [actionCode] = 'Add"

AssetIDNotMNull  AssetID Exists

Final AutoCreatisFalse AND Action AND AssetfDNothull [__|
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Creating Document Flow and Monitors in ION CE for EAM

5 Create Monitors in ION as needed. You can use the CsFacilityMonitors.xml file to import
example monitors. See Appendix A for example monitors details.

MIONDeSk‘ ﬁ@@EﬁDJQ

Model | Manage | Archive Monitors

& o (e e 2

Name Version  Siatus & Changed  Description Tenant Worklow  LestUpdated By Last Updaied On

CSFMSRESCL 6 Adive (]  SREscalation CSFACILITYTESTS INFORBC\cvora  7/1/2015 2:47:07 PM
NEWSRCRITICAL 3 adive (] New Critical SR for Non VIP CSFACILITYTESTS INFORBC\cvara  7/1/2015 2:41:34 PM
NEWSREMAIL 13 Acive (] Send Email for new SR CSFACILITYTESTS INFORBC\cvora  7/1/2015 2:50:01 PM
VIPSRCREATED 10 Adive (] SRecreated fiorvie CSFACILITYTESTS INFORBC\cvora  7/1/2015 2:42:15 PM
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Creating Email Templates in ION CE for EAM

Creating Email Templates in ION CE for EAM

Emails are sent out for every service request created in the system which has a primary email
address defined. The monitor used for this event is called NEWSREMAIL. A default email template
has been provided on the ISO under the folder IONEmailTemplates.

1 To import the provided template, log on to ION.
2 Select ION Configure > ION Service.

B  onDesk | fr @ © &€ g L0 v &
Codes Logging Error Reporting ION Service Furge Data Grid

Font for reporting

Q@

Arial Unicode MS font is available

Certificate store

Custom database drive

-
|

Custom IMS Client libraries

-

3 Select the Upload Updated set of Templates option and browse to the
CSFMEmailTemplates.zip file.

4 Click OK.
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Activating ION CE partner in EAM

Activating ION CE partner in EAM

1 In EAM, go to the Databridge Partner Screen and activate the ION partner.

M EAM

Work Facility Materials Equipment Purchasing Operations Administration Welcome R5 1o the Infor CioudSuite Facility

Partner INFOR-ONRAMP Infor ION partner

- QBT J ® o ? @5 | [djmb
Q Comments Subscriptions References Addresses
* - My enterprise Partner:  INFOR-ONRAMP * Infor ION partner Default Organization Q
*
2 .- Default integration partner Partner ID: | eamcsfacility Active: [
INFOR-ONRAMP - Infor ION partner Databridge Login Processing Retry Schedule
User D Special Handling 1st Retry again in 0 0
[hhzmm]
Password 2nd Retry again in 0 0
[hb-mm]
Credentials 3rd Retry again in 0 0
[hhzmm]
User ID. " DATABRIDGEINTERNALUSER R p— 4th Rewsﬂa‘gam w]w 0 0
hh:mm]
5th Retry again in 0 0
Response Details [hh:mim]
Address
Login ID Retry Gount
Login Password Retry Interval {min )

Response Special
Handling

2 Specify this information:

Partnerid: the FULL logical id of the partner created in ION.

HxGN EAM User ID and HxGN EAM Password: the user ID and password for a user that has
access to HMS with connector rights and access to all properties that are part of integration.

Address: the jdbc address for the database. For example, jdbc:sqlserver://EAM2012-
DB:1433;DatabaseName=EAMCSFACILITY

Login ID and Login Password: the database user and password to connect to the schema
setup on the address field.
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Activating ION CE partner in EAM

3 Go to Databridge Partner > Subscriptions to enable Events as required.

= -

v Work Facility Materials
Partner INFOR-ONRAMP Infor ION partner

«- Q@3 4» B9

* - My enterprise
2 - Default integration partner

INFOR-ONRAMP - Infor |ON partner

Equipment Purchasing Operations Administration Weicome R3 to the Infor CloudSuite Facility

& 0¥ | ©mm

Q Record View  Comments References Addresses
Event Enableds Document Type Address User D Special Handiing
CALLCENTER SyncCustomerCall InforSeaDocume.
EVENTLOG SyncAssetTrackingDataForEventlLog InforSoaDocume.
SYNCMAINTORDER Sync MaintenanceOrder InforSeaDocume.
ADDPO ProcessPurchaseOrder InforSoaDocume.
ADDPO SyncPurchaseOrder InforSeaDocume.
ADDREQUISTN ProcessRequisition InforSoaDocume.
ADDREQUISTN SyncRequisition InforSeaDocume.
CALLCENTER ProcessCustomerCall InforSoaDocume.
CANCELPOHEADER ProcessPurchaseOrder InforSoaDocume.
Records: 50 of 65 a
FIENE v
Subscription Details L)

Event: SYNCMAINTORDER Document Type:  SyncMaintenanceOrder
Enabled
A

Message Delivery
Address:
User ID:

Special Handling

InforSoaDocumentExporte

Password
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Appendix A: HXGN EAM Facility ION CE Monitors

Appendix A: HXGN EAM Facility ION CE Monitors

CSFMRESCL — Service Request Escalation Events

Scenario: Customer calls Call Center and wants to escalate to Service Request.

Message: New [EventTypeDescription] Event received for SR: [SRCode]. Notes: [Note]
Alert Conditions:

e Service Request is not closed
¢ A new Escalation Type Event log is created

NEWSRCRITICAL — New Critical Service Request Created for
Non VIP Customers

Scenario: A new Service Request of Critical priority has been created.

Message: New Critical Service Request created by [Name] for problem code
[ReportedProblemCode] in [ID].

Alert Conditions:

o New Service Request for CRTL priority created
e VIP Status is null

VIPSRCREATED - New Service Request Created for VIP
Customers

Scenario: A new Service Request for VIP Customer has been created.

Message: New [ProblemPriorityCode] [VIPStatus] Service Request created by [Name] for problem
code [ReportedProblemCode] in [ID]

Alert Conditions:

¢ New Service Request created
e Customer VIP Status is not null
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Appendix A: HXGN EAM Facility ION CE Monitors

NEWSREMAIL - Monitor to send emails to customer for Service
Request

Scenario: A new Service Request has been created.

Message: Thank You [Name] for submitting service request [SRID] with problem code
[ReportedProblemCode] for [ID].

Alert Conditions:

o New Service Request created
e Primary Email not null
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Appendix B: HXGN EAM Facility ION CE Document Flows

Appendix B: HXGN EAM Facility ION CE Document
Flows

EAMSR2WO — HxGN EAM Service Request to Work Order

Scenario: A new Service Request has been created.

Filter Criteria:

1 Service Request has been added.

2 Auto Create WO Flag on Service Request is false.

3 Campus / Building defined on Service Request.

4 Service Request is not made via online portal (Caller Portal).

Routing Criteria:

1 Estimated Cost of Service Request < 300.
Create Work Order with status as OPEN.

2 Estimated Cost of Service Request > 300.1 and < 3000.
Create Work Order with status as FMAR.
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