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Resources

Here below you may find the link for accessing OpenCAD resources:

Documentation Site :
https://docs.hexagonali.com/p/opencad

Hexagon University:
https://universityhexagonali.360learning.com/paths/6515b495f8606307675dcccf/home

OpenCAD videos
https://vimeo.com/showcase/10666314

About this document

This document provides information about the enhancements and changes in the HXGN OpenCAD
Utility (EAM). See the Resolved Issues document for the list of fixed issues that are included in
this update. Details of previous updates for this year are also included in these documents.

About the OC Utility App

The OC Utility App is available to both on-prem and SaaS HXGN EAM customers. The OC Utility
supports OpenCAD 2D and 3D for tasks such as model preparation, ingestion, and updates.
Installed on the user’s device, it communicates with the HXGN EAM tenant via Web Services. Its
built-in Auto-Discovery engine establishes relationships between the graphics and EAM entities.
Once the final graphic is saved, the app generates an SVG file or BIM model, which can be
displayed within HXGN EAM in any browser. Additionally, it provides a relationship between the
graphics and HXGN EAM entities. If errors occur during 2D or 3D model uploads, the app
categorizes them by error number and description, which are later catalogued in an Excel file for
ongoing monitoring and tracking.
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Release overview
This chapter provides compatibility information and upgrade considerations for OpenCAD Utility.

Compatibility information
OpenCAD Utility is designed to be compatible with the corresponding version of HXGN EAM
OpenCAD and its older versions. So, the HXGN EAM user won’t have an issue in adopting the

latest version of the OpenCAD Utility even if its EAM and OpenCAD version are older than the
Utility.

Update policy
OpenCAD Utility upgrade is now available as we continue to enhance the product.

The APP is downloadable from the link below. You can choose between .exe / .msi options

https://www.cadservice.cloud/download-center/app/

EAM O

Download the Latest OpenCAD Utility App

Download Now (v12.21.0) v

Download options:

.exe package (v12.21.0)

msi package (v12.21.0)

Once downloaded, the upgrade must be installed on the EAM user's computer like any other
windows APP. It's easy and takes just one minute.

Can the EAM client access OC Utility as a SaaS offering?

OpenCAD Utility is also available to EAM users in the Cloud, through an AWS link provided by
Hexagon team.

This scenario allows EAM customers to access and use the OC Utility without any concern about
its version and it might be used also from Mac or Chromebook.

This is an add-on and it can be requested by contacting OpenCAD team.
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OpenCAD - Product Architecture

OC Utility HxGN EAM
OpenCAD

Space Planning, WOs
Parts Exploded View

Upgrade considerations for this update
None

Incompatibility issues for all OpenCAD Utility releases

This release does not support the ingestion of drawings having file name that includes the following
characters:

#lsl%l&l'l+

However, the EAM user can accept that the OC utility removes those special character automatically before
the ingestion occours.

Language availability

English is the standard language for presentation of information within the system.
Technical items and documentation are provided in English only.

Rebranding

We’ve rebranded OpenCAD to increase its visibility, refine its value proposition, and better
communicate its benefits. As part of this effort, we've updated the OpenCAD logo to reflect the
solution's edgy, visual nature—with the O and C forming an eye and the 2D element highlighting
Open CAD's cross-browser capability within the portfolio. The new logo is featured in various
sections of the app (see below).

About Section:

OpenCAD — Product documentation
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Home Page
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Ingesting drawings within HxGN EAM and making changes to them
interactively is the core functionality of the new OC Utility APP.

2D
o OPENCAD Furthermore, its auto-discovery capability builds the relationship between
graphics and EAM entities and finally creates an SVG file to be displayed

within EAM in any browser.

< Iy . ©

ASSETS SYSTEMS POSITIONS LOCATIONS
Assets ¥ Systems - Positions ¥ Locations -
o £ gR =
PARTS WORK ORDERS WORKSPACES DOCUMENTS / DRAWINGS
Parts - Work Orders - Workspaces - Documents -
OC Utility 12.20.0

Tenant: CADSERVICE2

Demo - EAM
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Rel. 12.21.0

OpenCAD Utility 12.21.0

This chapter describes the updates delivered in OpenCAD Utility 12.21.0

Product improvements (PIRs)

Area / Component Solution Enhancement
SVG Preview New button to preview SVG file in drawing editor.
OpenCAD Pre-Check serves the EAM community by ensuring all
OC PreCheck drawings are fit for use.
Pre-Check App is installed on client computers along with the OC
Utility App.

Prevents issues, ensuring all drawings are fit for use.
Automatic correction of specific errors.

Enhanced ease of use and effortless user experience.
Show attention to Customers needs.

Bug fixed
Area / Component Solution Enhancement
SmartTag Problem reading block scale values, text height, rotation angles, with
configuration decimal values.
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EPC Problem selecting tables to process in case of configuration with
HotSpot in NextPage.

Known issues

The following is a list of known issues with the latest version of OC Utility.

Some of these are outside the control of the OpenCAD development team and relate to issues
within particular SO and browsers. OpenCAD development team will pursue solutions to these
issues in the future, but many will require changes in the associated components to accomplish
this.

Area / Component Known Issues

None ' None
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