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Copyright 

Copyright © 2025-2026 Hexagon AB and/or its subsidiaries and affiliates. All rights reserved. 

This computer program, including software, icons, graphic symbols, documentation, file formats, and audio-visual displays; may be 
used only as pursuant to applicable software license agreement; contains confidential and proprietary information of Hexagon AB 
and/or third parties which is protected by patent, trademark, copyright law, trade secret law, and international treaty, and may not be 
provided or otherwise made available without proper authorization from Hexagon AB and/or its subsidiaries and affiliates. 

U.S. Government Restricted Rights Legend 

Use, duplication, or disclosure by the government is subject to restrictions as set forth below. For civilian agencies: This was 
developed at private expense and is "restricted computer software" submitted with restricted rights in accordance with 
subparagraphs (a) through (d) of the Commercial Computer Software - Restricted Rights clause at 52.227-19 of the Federal 
Acquisition Regulations ("FAR") and its successors, and is unpublished and all rights are reserved under the copyright laws of the 
United States. For units of the Department of Defense ("DoD"): This is "commercial computer software" as defined at DFARS 
252.227-7014 and the rights of the Government are as specified at DFARS 227.7202-3. 

Unpublished - rights reserved under the copyright laws of the United States. 

Hexagon PPM 
305 Intergraph Way 
Madison, AL 35758 

Documentation 

Documentation shall mean, whether in electronic or printed form, User's Guides, Installation Guides, Reference Guides, 
Administrator's Guides, Customization Guides, Programmer's Guides, Configuration Guides and Help Guides delivered with a 
particular software product.  

Other Documentation 

Other Documentation shall mean, whether in electronic or printed form and delivered with software or on Intergraph Smart Support, 
SharePoint, or box.net, any documentation related to work processes, workflows, and best practices that is provided by Intergraph 
as guidance for using a software product. 

Terms of Use 
a. Use of a software product and Documentation is subject to the Software License Agreement ("SLA") delivered with the software

product unless the Licensee has a valid signed license for this software product with Intergraph Corporation. If the Licensee has
a valid signed license for this software product with Intergraph Corporation, the valid signed license shall take precedence and
govern the use of this software product and Documentation. Subject to the terms contained within the applicable license
agreement, Intergraph Corporation gives Licensee permission to print a reasonable number of copies of the Documentation as
defined in the applicable license agreement and delivered with the software product for Licensee's internal, non-commercial
use. The Documentation may not be printed for resale or redistribution.

b. For use of Documentation or Other Documentation where end user does not receive a SLA or does not have a valid license
agreement with Intergraph, Intergraph grants the Licensee a non-exclusive license to use the Documentation or Other
Documentation for Licensee’s internal non-commercial use. Intergraph Corporation gives Licensee permission to print a
reasonable number of copies of Other Documentation for Licensee’s internal, non-commercial use. The Other Documentation
may not be printed for resale or redistribution. This license contained in this subsection b) may be terminated at any time and
for any reason by Intergraph Corporation by giving written notice to Licensee.

Disclaimer of Warranties 

Except for any express warranties as may be stated in the SLA or separate license or separate terms and conditions, Intergraph 
Corporation disclaims any and all express or implied warranties including, but not limited to the implied warranties of merchantability 
and fitness for a particular purpose and nothing stated in, or implied by, this document or its contents shall be considered or deemed 
a modification or amendment of such disclaimer. Intergraph believes the information in this publication is accurate as of its 
publication date. 

The information and the software discussed in this document are subject to change without notice and are subject to applicable 
technical product descriptions. Intergraph Corporation is not responsible for any error that may appear in this document. 

The software, Documentation and Other Documentation discussed in this document are furnished under a license and may be used 
or copied only in accordance with the terms of this license. THE USER OF THE SOFTWARE IS EXPECTED TO MAKE THE FINAL 
EVALUATION AS TO THE USEFULNESS OF THE SOFTWARE IN HIS OWN ENVIRONMENT.  

Intergraph is not responsible for the accuracy of delivered data including, but not limited to, catalog, reference and symbol data. 
Users should verify for themselves that the data is accurate and suitable for their project work.  
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Limitation of Damages 
IN NO EVENT WILL INTERGRAPH CORPORATION BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL INCIDENTAL, 
SPECIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF USE OR PRODUCTION, LOSS OF 
REVENUE OR PROFIT, LOSS OF DATA, OR CLAIMS OF THIRD PARTIES, EVEN IF INTERGRAPH CORPORATION HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

UNDER NO CIRCUMSTANCES SHALL INTERGRAPH CORPORATION’S LIABILITY EXCEED THE AMOUNT THAT 
INTERGRAPH CORPORATION HAS BEEN PAID BY LICENSEE UNDER THIS AGREEMENT AT THE TIME THE CLAIM IS 
MADE. EXCEPT WHERE PROHIBITED BY APPLICABLE LAW, NO CLAIM, REGARDLESS OF FORM, ARISING OUT OF OR IN 
CONNECTION WITH THE SUBJECT MATTER OF THIS DOCUMENT MAY BE BROUGHT BY LICENSEE MORE THAN TWO (2) 
YEARS AFTER THE EVENT GIVING RISE TO THE CAUSE OF ACTION HAS OCCURRED.  

IF UNDER THE LAW RULED APPLICABLE ANY PART OF THIS SECTION IS INVALID, THEN INTERGRAPH LIMITS ITS 
LIABILITY TO THE MAXIMUM EXTENT ALLOWED BY SAID LAW. 

Export Controls 
Intergraph Corporation’s commercial-off-the-shelf software products, customized software and/or third-party software, including any 
technical data related thereto (“Technical Data”), obtained from Intergraph Corporation, its subsidiaries or distributors, is subject to 
the export control laws and regulations of the United States of America. Diversion contrary to U.S. law is prohibited. To the extent 
prohibited by United States or other applicable laws, Intergraph Corporation software products, customized software, Technical Data, 
and/or third-party software, or any derivatives thereof, obtained from Intergraph Corporation, its subsidiaries or distributors must not 
be exported or re-exported, directly or indirectly (including via remote access) under the following circumstances: 

c. To Cuba, Iran, North Korea, the Crimean region of Ukraine, or Syria, or any national of these countries or territories.
d. To any person or entity listed on any United States government denial list, including, but not limited to, the United States

Department of Commerce Denied Persons, Entities, and Unverified Lists, the United States Department of Treasury Specially
Designated Nationals List, and the United States Department of State Debarred List
(https://build.export.gov/main/ecr/eg_main_023148).

e. To any entity when Customer knows, or has reason to know, the end use of the software product, customized software,
Technical Data and/or third-party software obtained from Intergraph Corporation, its subsidiaries or distributors is related to the
design, development, production, or use of missiles, chemical, biological, or nuclear weapons, or other un-safeguarded or
sensitive nuclear uses.

f. To any entity when Customer knows, or has reason to know, that an illegal reshipment will take place.

Any questions regarding export/re-export of relevant Intergraph Corporation software product, customized software, Technical Data 
and/or third-party software obtained from Intergraph Corporation, its subsidiaries or distributors, should be addressed to PPM’s 
Export Compliance Department, 305 Intergraph Way, Madison, Alabama 35758 USA or at exportcompliance@intergraph.com. 
Customer shall hold harmless and indemnify PPM and Hexagon Group Company for any causes of action, claims, costs, expenses 
and/or damages resulting to PPM or Hexagon Group Company from a breach by Customer. 

Trademarks 
Intergraph®, the Intergraph logo®, Intergraph Smart®, SmartPlant®, SmartMarine, SmartSketch®, SmartPlant Cloud®, PDS®, 
FrameWorks®, I-Route, I-Export, ISOGEN®, SPOOLGEN, SupportManager®, SupportModeler®, SAPPHIRE®, TANK, PV Elite®, 
CADWorx®, CADWorx DraftPro®, GTSTRUDL®, and CAESAR II® are trademarks or registered trademarks of Intergraph Corporation 
or its affiliates, parents, subsidiaries. Hexagon and the Hexagon logo are registered trademarks of Hexagon AB or its subsidiaries. 
Microsoft and Windows are registered trademarks of Microsoft Corporation. MicroStation is a registered trademark of Bentley 
Systems, Inc. Other brands and product names are trademarks of their respective owners.  
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This brief provides overview information for all the HxGN EAM Mobile application offerings. The 
purpose of this brief is to provide users with a high-level view of all the supported mobile offerings 
supported by HxGN EAM. It is not comprehensive and may not include all the details about these 
functionalities. HxGN EAM mobile includes many different applications: 

• HxGN EAM Digital Work

• HxGN EAM Mobile Offline

• HxGN EAM Mobile – Connected

• HxGN EAM Mobile – Disconnected

• HxGN EAM Rapid Request

• HxGN EAM Maintenance Kiosk

HxGN EAM Digital Work 

HxGN EAM Digital Work is a fully connected mobile application available on the Android and iOS 
platforms. It incorporates the power and functionality of the desktop/base EAM application tailored 
for a mobile layout. The 3 license types available for Digital Work are Advanced Mobile, Field Work 
and Mobile Requestor. The Advanced Mobile license may be well-suited to supervisors and 
planners; providing access to more than 80 screens from base EAM. An Advanced Mobile license 
provides access to all screens offered as part of the Field Work and Mobile Requestor licenses for 
Digital Work. The Field Work license can be used by maintenance workers and field technicians for 
daily maintenance tasks; sharing many of the same screens as the HxGN EAM Mobile Offline 
application. The Mobile Requestor license can be used for accessing the ‘Requestor’ type screens 
from base EAM.  

For more information on the list of screens available for each license, refer to the HxGN EAM Digital 
Work – List of Screens brief.  



HxGN EAM Mobile Offline 
HxGN EAM Mobile Offline supports both iOS and Android operating systems. This application 
provides the user a predominantly disconnected/offline experience, note there are some features 
that do still require a connection in order to function properly as noted in the Connectivity column in 
the summary table provided below. EAM Mobile Offline is the most robust offline experience HxGN 
EAM offers in the Mobile application portfolio. 

Mobile 
Offline - 
Screen 

Description Target Users Connectivity 

Work Orders Work Orders are viewable based 
on configuration that syncs data to 
the device, create new Work 
Orders, update existing Work 
Orders. 

Technicians, Inspectors, 
Maintenance Staff 

Connected, 
Disconnected 

Work 
Requests 

Submit and track service requests 
with minimal input.  

General employees, non-
technical users 

Connected, 
Disconnected 

Equipment List of Equipment records 
downloaded to the device per 
configuration, create new 
Equipment, and update existing 
Equipment 

Technicians, 
Maintenance Staff 

Connected, 
Disconnected 

Asset 
Inventory 

View list of Asset Inventory 
sessions. Add and update assets 
listed in each session. 

Maintenance staff, IT 
Staff, Finance, Internal 
Auditors 

Connected, 
Disconnected 

Physical 
Inventory 

Two modules Connected and 
Disconnected. View inventory 
records, audit parts, counts for 
accuracy. 

Store Clerk, Warehouse 
Supervisors, Inventory 
Specialists 

Connected, 
Disconnected 

Hours 
Worked 

Quick access view for the logged-in 
user for hours worked, and work 
completed for current date. 

Shop floor workers, 
Operators, Maintenance 
Staff 

Connected 

Operator 
Checklist 

Create and view checklist results 
for Equipment. 

Maintenance 
Supervisors, Team Leads 

Connected 

PO Receipts View active PO Receipts. Warehouse Technicians, 
Storekeepers 

Disconnected 



 

Mobile 
Offline - 
Screen 

Description Target Users Connectivity 

Receive 
Assets 

Receive Assets which are awaiting 
purchase. Receive and view the 
commissioning Work Order for 
Assets. 

Warehouse Clerk, 
Shipping/Receiving 

Disconnected 

Work Order 
Checklist 

View Work Order Activities that 
have Checklist associated and filter 
in a map view. 

Maintenance 
Technicians, Field 
Workers 

Disconnected 

Notebook Add notes regarding defects. Maintenance 
Technicians, Field 
Workers 

Disconnected 

Permit to 
Work 

View details of existing permit to 
work records, update select fields 
(like signoff or status update), 
perform Lockout/Tagout steps. 

Maintenance 
Technicians, Field 
Workers 

Connected, 
Disconnected 

Batch Book 
Labor 

View, deleted, and add labor for 
multiple employees for Work 
Orders and Non-Work Orders. 

Maintenance 
Supervisors, 
Management 

Disconnected 

Work Order 
Schedule 

Quick view for the logged in user to 
review assigned work based on the 
date, helping prioritize work to be 
performed. 

Maintenance 
Technicians, Field 
Workers 

Connected, 
Disconnected 

HxGN EAM Rapid Request 
HxGN EAM Rapid Request application is offered for both iOS and Android operating systems. This 
works in a connected environment, meaning the device must have active connectivity to the EAM 
Server to create Work Requests. This application provides users with the ability to submit work 
requests that can then be dispatched to a maintenance technician.  



Rapid 
Request - 
Screen 

Description 

Rapid 
Request 

The EAM Rapid Request application provides users with a simple and quick 
method of submitting call center requests to the EAM system from their mobile 
devices. Users can run the HxGN EAM Rapid Request app on a wide variety of 
mobile devices, including Apple iPad, iPhone, iTouch devices, Android tablets, and 
Android phones.  

HxGN EAM Maintenance Kiosk 
HxGN EAM Maintenance Kiosk works with Windows operating system only. This application 
provides a simplified approach for stationary kiosks to support shop floor personnel to manage daily 
tasks, records work hours, order parts and more. Maintenance Kiosk provides the technician only 
what they need for the job to be completed; allowing them to track their time and enter repair 
information concerning the work that was performed. Additionally, since this is a Windows 
application, it will run on other Windows tablets for portability when needed.  Note: This application 
only function in a connected environment. 

Maintenance Kiosk - Screens Description 

My Tasks Specific assigned tasks to perform for the 
logged in user only. This is a limited view of all 
assigned work with a quick start feature where 
the user can select and start the job timer 
simultaneously or by choosing details just view 
the work to be performed. 

Details After a record is started or opened, the Details is 
the default screen that is opened. Providing the 
user with more detail of the work that is to be 
performed. 

Repair Codes Adding additional details relating to the repair 
being performed. Giving the technician the 
ability to state percentage completed on the job 
for better tracking for additional work 
assignments. 

Parts A list of parts assigned to the selected work 
task.  



Maintenance Kiosk - Screens Description 

Structure A structural list of equipment based on the 
equipment assigned to the work.  

History An interactive screen, allowing the technician to 
view all work performed for the header 
equipment within select date ranges. 

Documents Additional attachments can be made or viewed 
in support of the work that is performed for the 
assigned task. 

HxGN EAM Mobile – Connected 
The HxGN EAM Mobile – Connected application is available for both iOS and Android operating 
systems. The application is like the Mobile Offline application except for working in a connected only 
state. The available screens are limited to specific functionality, but offers faster updates, as there is 
no need to sync the data in order to update the HxGN EAM Server. 

EAM Mobile 
Connected 
Screens 

Description Target Users 

Work Orders Listing of open Work Orders assigned to the logged in user 
with access to additional information via tabs (Work Order, 
Activities, Comments, Book Labor, Parts, Inspections, 
Issue/Return, Additional Costs, Documents, Proof of 
Delivery, Close Worker). 

Technicians, 
Inspectors 

Equipment List of all Equipment records with access to basic 
information tabs (Equipment, Comments, Equipment 
History, Documents). 

General 
employees, non-
technical users 

Work 
Requests 

Submit and track service requests with minimal input. Field technicians, 
contractors 

Asset 
Inventory 

List of all active Asset Inventory sessions assigned to the 
logged in user. 

Maintenance staff 



HxGN EAM Mobile – Disconnected 
HxGN EAM Mobile – Disconnected like the Connected application works with both iOS and Android 
operating systems. Unlike the Connected application, the Disconnected application functions without 
the need of an active database connection. This allows users greater flexibility in location that have 
no type of wireless connection. Changes made within this application will NOT be reflected in the 
HxGN EAM Database until the device does have a signal and the data is synchronized.  

EAM Mobile 
Disconnected 
Screens 

Description Target Users 

Work Orders Listing of open Work Orders assigned to the logged in 
user with access to additional information via tabs (Work 
Order, Activities, Comments, Book Labor, Parts, 
Inspections, Issue/Return, Additional Costs, Documents, 
Proof of Delivery, Close Worker). 

Technicians, 
Inspectors 

Equipment List of all Equipment records with access to basic 
information tabs (Equipment, Comments, Equipment 
History, Documents). 

General 
employees, non-
technical users 

Work Requests Submit and track service requests with minimal input. Field technicians, 
contractors 

Asset Inventory List of all active Asset Inventory sessions assigned to 
the logged in user. 

Maintenance staff 
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